RahaDSL Notification: 18/03/2008
Dear RahaDSL Customer,
Updates and important information:

We are glad to inform you that we have now migrated completely on the new system. We thank you for
your patience and understanding.

Also, we would like to request each and everyone of our users to change their current passwords and
keep their passwords to themselves. If a client decides to disclose his password to any other party that
will be at his/er discretion and his/her choice and raha.com shall not be held responsible. There are two
places that a password change is needed;

1. PASSWORD CHANGE REQUIRED

Step 1: Please visit, http://www.rahadsl.com and on the top right hand corner of the page you have a
front to login to your account and view status.

Step 2: Enter your user name and password and hit "GO".

Step 3: Select option Personal from the menu and change your password.
2. PASSWORD CHANGE REQUIRED ON YOUR ADSL MODEM

Step 1: From your browser (explorer or mozilla) go to 192.168.1.1

Step 2: Log on to your device with your DEVICE username and password (different from you RahaDSL
username and password).

Step 3: See attached screen shot to change password. Make sure you APPLY Changes after retyping
your password on the modem.

As we are about to enter into the easter holidays, we would like to remind everyone that our offices will
be closed and should you need to purchase vouchers for your RahaDSL connection - you can do that
tomorrow, Wednesday, 19th March 2008 and on Saturday, 22nd March 2008.

Happy Surfing!

Team RahaDSL

Support numbers:

Office Hours: (022) 2 125 230
After Hours: (022) 2 865 555

Special Note: If you have received this message and are not a user of Raha.com's RahaDSL service, please
discard it.
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